Tax Refund Guide

/ 8% Tax Free NO service fee

Ellglble Persons for Tax Refund
Nonresidents (overseas tourists who have been in Japan for less than
6 months) 3Re-entry stamp date does not apply.
%Persons working in Japan are not eligible even if the length of stay is less than 6 months.
Japanese citizens who have been residing overseas for 2 years or more and
are temporarily staying in Japan for less than 6 months.
%Proof of overseas residency required.
Foreign diplomats residing in Japan Tax-exemption card required.

Items Required for Tax Refund
Please bring the following items to 2F Foreign Customer Counter on
the day of purchase.
Your own passport 3%Cannot apply for tax refund on behalf of someone else.
*Entry stamp is required. %A copy of passport or other ID cards are not acceptable.
Receipt(s)
*Handwritten receipts are not acceptable. *Lost receipts cannot be reissued.
Purchased item (s)
Credit card (s) if used for payment
*Purchaser (name on card) and applicant (name on passport) must be identical.

Items Eligible for Tax Refund

General Items
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Total purchase of 5,400 yen(incl. tax)
or more in a single day.
*Items can be used in Japan.
*Must be taken out of Japan within
6 months from the date of your

Consumables
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Total purchase between 5,400 yen and
540,000 yen (incl. tax)in a single day.
*ltems will be packed in a specific sealed
bag and cannot be used in Japan.
*Must be taken out of Japan within

initial arrival.

General Items & Consumables
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30 days from the purchased date.
Total purchase of both categories is between
5,400 yen and 540,000 yen (incl. tax)
*This rule applies when total purchase of a single category does not meet 5,400 yen (incl. tax).
#All items will be packed in a specific sealed bag and cannot be used in Japan.
*Must be taken out of Japan within 30 days from the purchased date.

*Purchases for commercial purpose are not applicable for tax refund.

*¥ltisillegal to give / dispense tax exempt items to others in Japan, and you will be subject
to tax collection at customs when departing Japan.

*Any items and services you consume in Japan (restaurant, café, beauty salon, massage,
shipping cost, tailoring cost, repair cost, etc.) and precious metals (gold, platinum) are
excluded from tax refund. Also pet shop, aquarium shop, and gardening shop on the
rooftop floor are excluded from tax refund.
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